Terms of Use

Effective Date: 1°' January 2026

Last Updated: 1°' January 2026

These Terms of Use ("Terms") govern your access to and use of the Quigly Al website located

at quigly.com.au ("Site"), operated by Quigly Solutions Pty Ltd ("Quigly Al", "we", "us", or "our").

By accessing or using this Site, you agree to be bound by these Terms. If you do not agree,

please do not use the Site.

1. About Us

Quigly Al is an Australian Al consulting business providing Al Opportunity Assessments,
implementation services, and workshops to small and medium businesses. We are registered

in Australia and operate nationally from Melbourne, Victoria.

Contact: team@quigly.com.au |

2. Use of the Site
You may use this Site for lawful purposes only. By using the Site, you agree that you will not:

* Use the Site in any way that violates applicable laws or regulations

* Reproduce, duplicate, copy, or exploit any part of the Site without our express written
permission

* Transmit any unsolicited or unauthorised advertising or promotional material
» Attempt to gain unauthorised access to any part of the Site or its related systems

+ Use the Site in any way that could damage, disable, overburden, or impair its
functionality

3. Intellectual Property

All content on this Site — including text, graphics, logos, images, and software — is the
property of Quigly Solutions Pty Ltd or its content suppliers and is protected by Australian
copyright law.

Page 1



The Quigly Al name, logo, and branding are trademarks of Quigly Solutions Pty Ltd. Nothing on

this Site grants you any licence or right to use our trademarks without prior written consent.

You may view and print pages from the Site for your own personal, non-commercial use only.

4. Al Savings Calculator — Indicative Estimates Only

The Al Savings Calculator on this Site provides indicative estimates based on published
industry benchmarks and generalised assumptions. These figures are provided for

informational purposes only and do not constitute financial, business, or professional advice.

Actual savings, efficiency gains, and return on investment from Al implementation will vary
depending on your specific business context, the scope of implementation, staff adoption, and
other factors. Quigly Al makes no warranty or guarantee regarding the accuracy of calculator

outputs.

You should not rely on calculator results as the sole basis for any business or investment
decision. We strongly recommend obtaining a personalised Al Opportunity Assessment before

committing resources to Al adoption.

5. Services and Enquiries

Information on this Site about Quigly Al's services — including pricing, availability, and

deliverables — is provided as a general guide only and is subject to change without notice.

Submitting an enquiry through the Site does not constitute a binding contract or agreement.
Any engagement for services will be subject to a separate written agreement between you and
Quigly Al.

6. Third-Party Links and Workshops

This Site contains links to third-party websites, including workshop booking pages operated by

our delivery partners. These links are provided for your convenience only.

Quigly Al does not control third-party websites and is not responsible for their content, privacy
practices, or terms. Accessing third-party sites is at your own risk and subject to their

respective terms and conditions.

Page 2



7. Disclaimer of Warranties

This Site is provided on an "as is" and "as available" basis without warranties of any kind, either
express or implied, including but not limited to implied warranties of merchantability, fitness for

a particular purpose, or non-infringement.
Quigly Al does not warrant that:

» The Site will be uninterrupted, error-free, or secure

* Any defects will be corrected

* The Site or its servers are free from viruses or other harmful components
* The content on the Site is accurate, complete, or current

8. Limitation of Liability

To the maximum extent permitted by Australian law, Quigly Solutions Pty Ltd and its directors,
employees, and agents will not be liable for any indirect, incidental, special, consequential, or

punitive damages arising from your use of, or inability to use, this Site or its content.

Our total liability to you for any claim arising from your use of the Site will not exceed the
amount you have paid to us in the three months prior to the claim, or AUD $100, whichever is

greater.

Nothing in these Terms excludes, restricts, or modifies any rights or remedies you may have
under the Australian Consumer Law that cannot be excluded, restricted, or modified by

agreement.

9. Privacy

Your use of this Site is also governed by our Privacy Policy, which is incorporated into these
Terms by reference. By using the Site, you consent to the collection and use of your

information as described in our Privacy Policy.

We collect personal information through contact forms and calculator lead capture only for the
purpose of responding to your enquiry and providing you with relevant information about Quigly

Al's services.
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10. Changes to These Terms

We reserve the right to update these Terms at any time. Changes will be posted on this page
with an updated effective date. Your continued use of the Site after changes are posted

constitutes your acceptance of the revised Terms.

We encourage you to review these Terms periodically.

11. Governing Law

These Terms are governed by the laws of the State of Victoria, Australia. You agree to submit
to the exclusive jurisdiction of the courts of Victoria for any disputes arising from these Terms or
your use of the Site.

12. Contact Us

If you have questions about these Terms, please contact us:

Quigly Solutions Pty Ltd

Melbourne, Victoria, Australia

Email: team@quigly.com.au

Website: quigly.com.au
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